
 

 

TO:  Mr. xxxxxx 
E-Mail:  xxxxx@xxxxx.com  
Phone:  
Mobil:  +43 xxxxxxxxx 
 

Date:  30.04.2021 
Phone.: +43 3382 20000 
Sender:  Nicole Schwalbach 
Email:  info@sonnreich.at  

 
Dear Mr. xxxxxxx, 
 
Every day out. Relax in! Relax, unwind, enjoy and recharge your batteries. And most of all in one? Then you are exactly right 
with us in DAS SONNREICH Loipersdorf . Attached is a summary of your booking. 
 

Reservationnumber:  # 155831 | Mr. Yavuz Agral i 
1 Double Room Standard for single use for S7-Marathon 

Arrival:  21.05.2021 (Room guaranteed at 3pm) | Departure:  25.05.2021 (Check-Out until 12pm) 
Nights: 4 | Adults:  1  

Total for your stay*:  EUR 294,00 (one night for free)  
*Including VAT but excludes the tourism levy of EUR 1,50, visitor tax of EUR 1,00 and the infrastructure levy of EUR 1,10 per adult per night. 

Here is a summary of what you can expect:  
- breakfast 
- dinner 
- spa area  
 
General, your room and the hotelown spa area will be available from 15:00 on the day of arrival, and until 12:00 on the day 
of departure. The hotelown spa area can be used free of charge during the afternoon hours.  

All  in additional  services: 
Welcome drink, bag with bath robe, towels and slippers, free WIFI, free parking, in-house spa-area with our 38 m sports 
pool, 4 saunas, steam bath 

Reservationstatus:  6 pm 
Please note that the hotel reception is only open from 5:00 a.m. to 11:00 p.m. Should you arrive later, please contact the 
team at the hotel reception. 

6pm: This means that we expect you to arrive by 6pm at the latest. If you plan to arrive later than this, please 
call us. As a security measure, we will require your credit card details in such instances. 

Cancellation policy:  
You have to cancel your trip? That’s a pity, but not a problem. A free of charge cancellation until 6 pm local time on your 
arrival day is possible. No shows or later cancellations will be charged the costs for one night.  

 



 

Our general terms and conditions apply, which are available at www.sonnreich.at. Individual contract terms supplement 
only the terms and conditions. Consumers have the opportunity to file complaints with the EU's online dispute resolution 
platform: https://www.ec.europa.eu/consumers/odr . You are welcome to submit your complaint directly to us at the 
following e-mail address: info@ sonnreich.at. 

If you have any questions, do not hesitate to contact us. We are always available for any further questions and 
requirements you might have.  

We look forward to welcoming you and wish you a pleasant journey.  

Best regards 
 
Nicole Schwalbach 
Reservation 


